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B2 - =AI("here's an email address:",42, "what's the person's name?")
A B c D E
1 EA—]L Sl oA 2
2 |jnhn.5mith@email.com John Smith .en"ail.c-:lm
3 |jane.doe@hotmail.com Jane Doe hotmail.com
4 mikerodriguez@gmail.com |Mike Rodriguez | gmail.com
5 |lisa.chen@yahoo.com Lisa Chen yahoo com
& | davidnguyen@outlook.com |David Nguyen outlook.com
7 emilywilson@aocl.com Emily Wilson aol.com
5 |jason.thomas@icloud.com |Jason Thomas |icloud.com
9 | sophia.kim@protonmail.com | Sophia Kim protenmail.com
10 alexander brown@live.com |Alexander Brown |live.com
1 olivia jackson@me.com Olivia Jackson  |me.com
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M%2 BTEESOIA—IUMME MEHTEITIHF
B4 - —infer( B2:B3,A4:A11)
A E C
1 EEES J#—<w kREhizEEES i
2 123-456-7890 {123)456-7890 Florida
3 5555551212 {555)555-1212 California
4 987 654 3210 (987)554-3210 | Texas
5 5551234567 {555)123-4567 Arizona
6 5999-888-7777 (999)888-7777 Texas
7| 7TT 444 5555 (T77)444-5555 Nevada
8 111-222-3333 {111)222-3333 INlinois
9 (888)999-0000 (888)999-0000 California
10 555-444 3333 {555)444-3333 Arizona
1 777-8858-9999 (7T77)888-9999 Nevada
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cz2 - =WRITE("A very short response to this cus stmer review:" A2)
A 4 C
1 BELEa1— EE
2 Bl Thank you for your kind words! We are so glad you are pleased with your
Fast shipping and great product quality! purchasa.

We apologize for the delay in shipping. We strive to provide the best
customer experience and we are sorry that we did not meet your
The shipping took longer than expected, which was frustrating. | expectations.

w

4 Thank you for your kind words! We are glad you appreciate our
Affordable toys that don't skimp on quality. commitment to providing quality toys at an affordable price.
5 We apologize for the inconvenience. We will look into this and make sure it

The product | received was not as described on the website.  |doesn't happen again.

We apologize for your experience and are sorry to hear that you had

6 difficulty returning the defective toy. We value your feedback and will use it
Poor customer service when | tried to return a defective toy. to improve our customer service.

= Thank you for your kind words! We are glad you had a positive experience

' Hassle-free returns and helpful customer service. with our returns and customer service.

3 Thank you for your feedback! We're glad you appreciate our free shipping
Free shipping on orders over $50 is a great deal. offer.

g Thank you for your feedback! We are glad that you find our product
Detailed product descriptions on the website are helpful. descriptions helpful.

10 We apologize for the inconvenience. We strive to provide quality products
The toys | purchased broke easily and were not durable. and will look into this issue.

” We apologize for the disappointment. We strive to provide quality products
The prices were too high for the guality of the toys. at competitive prices.
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